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The Prez Says:

Presidents note:

HappyMemorial Day everyone hopethis finds all
of you spendingquality time with family anc
friends,sharinganddoing fun thingsandenjoyinc
the extra day for a greatlong weekend. Pleas
remember while we celebrate this holiday
why andgive praiseandthanksto all the menanc
womenwho gavetheir lives to protectand serve
this great country of ours.

Be safe and have a great summer.

Cori
President - Orlando Chapter CFDD

Cori Guyder , ccrr, itps, gbs
President CFDD - Orlando Chapter
JTG Financial Services, Inc.
321-704-7825 cell
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Can we get past these disputes
to the part where you pay !l

Happy Birthday

Let Jake know your
Birthday !!!
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Steve Forbes Taxesare a
barrierto progressandthey
punish rather than rewarc

SUCCESS.

-

NACM-CFDD Meeting
Notice

June 19, 2007

7:15 AM - 9:00 AM
Perkins
5230 N. Orange Blossom
Trail

Orlando, FL
407-522-5015

See Directions on Page 4 of this
newsletter

TOPIC:
Arbitration Techniques

Presented by:

Elaine S. Learner
From the

American
Arbitration
Association
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| American Arbitration Association
I Dispute Resolution Services Worldwide



CFDD Mission Statement...

& The missionof the NACM Credit and Financial DevelopmentDivision
= shall be to promote active interest in the credit and financial :
= profession,to developand market educational programs that are vital :
i to the developmentof the effective professional,and to be a viable i
& force within the NACM network. =

CFDD Vision Statement...

: To dynamically impact the National Association of :
: Credit Management's global vision by being the :
: leader in educational programming and direction, :
: thereby setting industry standards for professional :
: excellence. :

YZ_HDO.'@ i_..’;‘e
SNV [ Directions to the Perkin:

Restaurant
% 5320 N. Orange Blossom Tre
1 e, Orlando, FL 32810
e, T, 407-522-5015

Traveling West on Lee Road frc
o# I-4 go North (Right) on N. Oran¢
Blossom Trail - Perkins is on th
left about _ mile.

Lockhart

PH SIIIH 3uid N

1.0 km
e @

@ 2006 Yahoo! Inc

C.FDD Orlandn Chanter

@2006 N TED

@ WY CFDD Orlando Chapter
GEFoD)E) | |
Q\\A "Committed to Professional Excellence”

" 2nf 10



Meeting Announcement — June 2007

SUBJECT: Arbitration Techniques @ American Arbitration Association

Dispute Resolution Services Worldwide

SPEAKER: Elaine S. Learner of the American Arbitration Association
DATE: Tuesday, Morning June 19, 2007 TIME: 7:15 am Morning

PLACE: Perkins Restaurant 5320 North Orange Blossom Trail
(between Lee Rd / John Young Pkwy & All American Blvd.)
Orlando, Florida Phone: 407-522-5015

COST: Members - $5.00 plus cost of your meal. Non-Members - $7.00 plus
cost of meal.

For first time guests previewing CFDD, the meeting and your meal are free.

July Meeting

All People Involved with Credit and Finance Should Attend.
Bette Luffe, CCE will be giving a presentation on the Credit Road Map

Mark your calendar now for Upcoming meetings the 3rd Tuesday Morning of every month.
Coming in August

Start your road map to a new Degree as a Credit Professional.

RSVP by Friday, 06/08/2007
RSVP Debbie at 386-226-3803 or Email debbie@dunnlumber.com
Visit the website www.cfdd-orlando.org

CFDD Needs Your Input
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THE TUESDAY TIP

Dr. Zimmerman's TUESDAY TIP:
Being good at something... is never good enough.
Dr. Alan Zimmerman's Comment:

In 1972,1 wasinvited to a three-dayinterview at EmporiaStateUniversity. And | wasthrilled to havegottenthatfar. The
searchteamhadinterviewedhundredsf applicantsfor their new position,and| madeit to thefinals. | would actuallybe
on campuswould havea face-to-facanterview with every professorin the Departmenibf Communicationand | would
teach classes so they could see how effective or ineffective | might be in the classroom.

It was a grueling process...as well as a bit intimidating. After all, the job would be different than the average
professorship.l would not only be teachingstudents] would be expectedo teachthe otherprofessorshow to teacha
brand-new curriculum called Interpersonal Communication. And | was only 23 years old.

At the end of the three-dayinterview process/'ll neverforgetthe last meetingl had. It waswith Dr. Karl Bruder,the
chairmanof the department- who would be my boss,if | gotthejob. Dr. Bruderwasanimposinggentlemandressedike
a member of the British House of Lords, distinguished and formal in every sense of the word.

| nervouslywalkedinto his office, satdown, andwaitedfor him to speak. His wordsstill ring in my head. He said,"l've
heardfrom the otherprofessors. They'resayinglots of goodthingsaboutyou. It looks like you'regood,kid, darngood.
But I'll tell youthis. | runapositiveteamaroundhere,andthatcomesfirst. | don'tcarehow goodof ateacheryou are. If

| hire you... and you ruin that team, you're outta here. Got that?"

You bet | got it. Like | say in today's "Tuesday Tip,"
=> Being good at something... is never good enough.
You've got to have more than expertise. You've got to have the right attitude and people skills to fit in, excel, and succeed.

Zig Ziglar saysthe samething in his book, "Over the Top." Ziglar says,"Skill alonewill nottakeyou overthetop -- or

keepyou there. You might possesshe mostadvancedskill setin your professionbut if you havea doom-and-gloom
attitude,you will becomea liability to yourself,your team,andyour organization. Peakperformancecanonly be attained
with the powerful combination of excellent skill and a positive, proactive attitude."

=> Yet attitude is often overlooked.

In fact, | would ventureto saythat99.9%of all classeon andoff the job arefocusedon knowing somethingor beinggood
at something. So little of the training is focusedon attitude...the very thing that can be the makeor breakfactorin so
many situations.

That'swhy | wrote my book called,"PIVOT" How One Turn In Attitude CanlLead To Success."l wassaddenedy the
fact that many peoplejust didn't understandhe importanceof attitude. And | got sick andtired of authorsand speakers
saying"you shouldhavea goodattitude"... but they nevertold you how to getandkeepa positiveattitude. | wantedmy
book to fill that gap.

If you'd like a copy of "PIVOT" and the accompanying"ATTITUDE" CD at a discountedprice, click here
http://www.drzimmerman.com/tools/productinfo/pivot.h{irhe special pricing is shown at checkout.)

You see...

=> Your attitude is critically important.
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But justin caseyou'remore of a technicalperson,if you tendto pooh-poohthis attitudestuff assilly nonsensethe great
football coachLou Holtz setsthe recordstraight. Holtz says,"Ability is what you're capableof doing. Motivation
determines what you do. Attitude determines how well you do it."

Right on, Lou. In my 22 yearsof speakingto variousorganizations]'ve comeacrosslots of peoplewho havelots of
ability, but their attitudestinks. Their attitudenot only getsin the way of themdoing their very best,their attitudemakes
life miserable for everybody else.

In fact, your attitudewill imprisonyou or emboldenyou. JohnJohnsonknowsthat. Startingout at the bottom, with
nothing, dealingwith discriminationand unfair treatment,he pulled himself to the top of the businessworld with his
attitude. Johnsorsays,"Men andwomenarelimited not by the placeof their birth, not by the color of their skin, but by
the size of their hope."

Johnson is absolutely correct. And his life is a testimony to the importance of having a positive attitude.

But some people don't know what it means to have a positive attitude. So...

=> Here's the real definition of a positive attitude.

It's not what you might think. Somepeoplethink if they havea positive attitude... they'll alwaysbe happy. Or they'll
never have a problem. Nonsense.

It's not possibleto be happyall thetime. And life will alwaysgive you plenty of problems. But a positive attitudegives
you the energy to get through your problems and feel better... a great deal more quickly.

William Arthur Ward givesone of the bestdefinitionsof a positiveattitudel haveeverread. Ward says,"Real optimismis
awareof problemsbut recognizesolutions knowsaboutdifficulties but believesthey canbe overcome seeshe negatives
but accentuates the positives, is exposed to the worst but expects the best, has reason to complain but chooses to smile."

When you look at Ward's definition, how do you stack up?

If you tendto fall moreon the negativeside,or if your attitudecould be more positive,I've got somereally good newsfor
you.

=> Your attitude can be changed.

Absolutelyit can. Sodon'tbe misled. Don't go aroundtelling yourself,"l can'thelptheway | feel ... That'sjusttheway |
am ... | can't change."

Yesyou can! That'swhatmy "PIVOT" bookis all about. It's aboutattitudechange. In fact, it's more thana book to
enjoy, read,and put aside. It's really a step-by-stepmanual... disguisedasa book ... thatwill tell you HOW to change
your attitude once and for all.

To geta copy of "PIVOT," go to < http://www.drzimmerman.com/tools/productinfo/pivot.htm You canalsogetmy
accompanyingCD on "ATTITUDE: The GreatesDisability In Life Is A Bad Attitude" for $10 off theregularprice.(The
special pricing is shown at checkout.)

Sono matterwhereyou arenow, just rememberyour attitudeis oneof the mostpowerful forcesyou haveworking for you
or against you. And there's no better time than now to build your attitude.

Action:

Answer these questions about yourself. If you don't like your answers, decide right now to go to work on your attitude.
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*Are you more aware of the possible solutions in your life and work? Or are you focused more upon the problems?
*Do you believe your difficulties can be overcome? Or do you believe you're simply stuck with those difficulties?
*Do you see the negatives but accentuate the positives?

*Can you see the best even when you're exposed to the worst?

Make it a great week!
Dr. Alan Zimmerman

Do You Believe In Yourself? A 10-Point Quiz.

Do you believe in yourself enough -- to invest in yourself? Most people don't.

In fact, the averagepersonspendsabout$1000a yearon the OUTSIDE of her head,gettinghaircuts,usingshampoosand
applyingcosmetics. But the averagepersononly spends$10 a yearon training thatwill changethe INSIDE of her head.
The same thing goes for the guys. Most people don't invest in themselves.

But EileenZiermanwasdifferent. Shesaid,"l thoughtif | could spendiots of dollarson fishing trips, | could sproutmy
wings and investin your JOURNEY TO THE EXTRAORDINARY experience.| could learn more aboutmyself, my
relationshipsand my work. Well, | went,andI'm doing the work, andits working. What a blessingfrom God. It was
money well spent. I'm excited about the learning, and it feels WONDERFUL."

Kathy Dick alsoinvestedin herself. Sheattendedny JOURNEY TO THE EXTRAORDINARY program. Shesaid: My
companydid not pay for the course flight, or hotel,but | canhonestlysaythatmy moneywasWELL SPENT. In factI'm
thrilled that| decidedto follow throughandsignup. I've beentelling everyoneaboutyour demonstrationsf positiveand
negativewords andthoughtsand how it affectsus. If | hadn'tseenand participatedin the JOURNEY,| wouldn't have
believedit! And you providedso muchinsight on how any of us cantravel throughadversityand succeedn the hard
times.O

Do you believe in yourself? Do you invest in yourself? And should you come to the JOURNEY?

Take this 10-point quiz to find out.

1. Do you ever feel overwhelmed, that you've got too much work to do and not enough time to do it?

2. Do you want to be up, positive, and enthusiastic all the time--no matter what is going on in your life?

3. Do you want to know how to program yourself to achieve greater results than ever before--like the Olympic all-stars?

4. Would you like to be more effective in getting people to do what you want them to do?

5. Would you like to have more positive, cooperative, and profitable relationships with your customers and coworkers?

6. Could you use some extra tools in motivating others to be peak performers?

7. Would you like to stepoutsideyour comfortzonea bit more often andtakethe risks thatleadto betterresults,bigger
paychecks, and better marriages?
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8. Would you like to get rid of some old, negative attitudes and bad habits that might be holding you back?
9. Would you like a personal-professional life that is balanced and effective?
10. Could you benefit from knowing how to resolve the conflicts that inevitably come with all work relationships?

If you answered"yes" to two or more of these questions,you NEED to attend the JOURNEY TO THE
EXTRAORDINARY experience. You will learn "how" to master each of the ten issues represented by these ten questions.

If you'd like to master those ten areas, all you have to do is sign up for the JOURNEY.

ItOs coming to --

Chicago on May 3-4, 2007,

Minneapolis on October 11-12, 2007,

London, England on November 22-23, 2007, and
Orlando on February 7-8, 2008

To sign up, go tdittp://www.JourneyToTheExtraordinary.com/location.html
or call Mary at 1-800-621-7881.

However,if you wantto learn more aboutwhat takesplace at the JOURNEY and what you're going to learn, go to
http://srv.ezinedirector.net/?n=1342066&s=19269800

DISCOUNTS:

$200 off the tuition if you sign up by April 18 for the Chicago JOURNEY.

$200 off the tuition if you sign up by September 19 for the Minneapolis JOURNEY.
$200 off the tuition if you sign up by October 24 for the London JOURNEY.

$200 off the tuition if you sign up by January 16 for the Orlando JOURNEY.

Group Discount:
If 6 or more peoplesign up at the sametime... from the sameorganization... attenda JOURNEY together the tuition is
only $845 per person. But you must call Mary at 1-800-621-7881 to receive this special pricing.

EASY PAYMENT PLAN
If you prefer, you can pay your tuition payments over four months.

You may reprint any of my "TuesdayTips" IF you include the following: "Reprintedwith permissionfrom Dr. Alan
Zimmerman'sTuesdayTip.' As a best-sellingauthorand Hall of FameprofessionakpeakerDr. Zimmermanhasworked
with morethana million people,helpingthembecomemore effective communicatoron and off the job. To receivea
FREE, subscriptionto his 'TuesdayTip' articles,go to http://www.DrZimmerman.com Or contacthim at 20550Lake
Ridge Drive, Prior Lake, MN 55372."

There are a number of classes available on-line through NACM National to help
members pursuing their professional designations as a b

CBA D Credit Business Associate

e CBF D Credit Business Fellow
e CCE D Certified Credit Executive
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These classes are a great way to pursue your continuing education on line. You

can go to the NACM National website @vw.nacm.orgfor additional

information.
Date Event Contact
Jun 3 FCIB-MSU Foreign Exchange Management Online Course NACM Meetings Dept.
Jun 6 FCIB Book Publishers Export Credit Group Meeting 410.740.5560
New York, NY
Jun 10 Certification (CBA, CBF, and CCE) Exam Test Date NACM Meetings Dept.
Jun 10-13 Bally’s, Las Vegas
NACM's 111th Annual Credit Congress & Expo 410.740.5560
Bally's Las Vegas
Jun 17-19 FCIB's 124th International Conference and Workshop in Europe NACM Meetings Dept.
Jun 18-28 Marriott Hotel
Jun 27 Frankfurt, Germany
Graduate School of Credit and Financial Management 410.740.5560
Conducted on the campus of Dartmouth College
Teleconference: Slaying the E-mail Dragon
Presenter: Abby Marks-Beale
Jun 3 FCIB-MSU Foreign Exchange Management Online Course NACM Meetings Dept.
Jun 6 FCIB Book Publishers Export Credit Group Meeting 410.740.5560
New York, NY
Jun 10 Certification (CBA, CBF, and CCE) Exam Test Date NACM Meetings Dept.
Jun 10-13 Bally’s, Las Vegas
NACM's 111th Annual Credit Congress & Expo 410.740.5560
Bally's Las Vegas
Jun 17-19 FCIB's 124th International Conference and Workshop in Europe NACM Meetings Dept.
Jun 18-28 Marriott Hotel
Frankfurt, Germany
Graduate School of Credit and Financial Management 410.740.5560
Conducted on the campus of Dartmouth College
Jun 27 Teleconference: Slaying the E-mail Dragon ECIB
Jun 3 Presenter: Abby Marks-Beale
Jun 6 FCIB-MSU Foreign Exchange Management Online Course 410.423.1840
FCIB Book Publishers Export Credit Group Meeting
New York, NY
Jun 10 Certification (CBA, CBF, and CCE) Exam Test Date NACM Meetings Dept.
Jun 10-13 Bally’s, Las Vegas

NACM's 111th Annual Credit Congress & Expo
Bally's Las Vegas

410.740.5560

Earlierin the month,oneof our memberdold me abouta websitewith somegreatcreditinformation
available.Thewebsiteis www.creditguru.comOn the sight,they haveatestwhich will helpyou keep
up to date on various credit issues. A sample of this monthOs test is attached below.
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Credit Guru's Credit Quiz

1. In the U.S what does UCC stand for?

> Unconfirmed Credit Contract > Unidentified Customs Credit = Uniform Commercial Code > Unified Code of
Conduct

2. What is Current Assets minus Current Liabilities?
| Net Working Capital j

3. What does the credit term PROXIMO mean?
O C

Next Month ApproximateEj ProxyEj Prorata

4. Fill in the blank: Character, , Capital and Condition are the traditional 4 Cs of Credit
Capacity

5. The Annual Sales of a company reflected on its Income Statement is $7,200,000 and its Accounts Receivable reflected
on its Balance Sheet is $940,000. What is the company's D.S.0? [Assume that there are 360 days in a year]

47 days -

6. A company in the U.S is in Bankruptcy when it files for Chapter
& e e

Seven Eleven Thirteen > Five

7. Under which chapter is 'Reorganization’ of a US company under the Bankruptcy umbrella dealt?

Eleven
(type in words, example: thirty ...and not 30)

8. Security in some Canadian provinces is governed by PPSA. PPSA stands for

Perfect Property Solitary Act > Promissory Province Solicitor Act > Perfected Properly Security Act
E

Personal Property Security Act

9. The difference between Total Assets of a firm and its Total Liabilities is called..

| Net Worth j

10. Canada experienced its highest number of Bankruptcies in the year

L 1942E 1997E 1996E 1998
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