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      CREDIT & FINANCIAL DEVELOPMENT DIVISION
                             Orlando Chapter
                        P.O. Box  2615

                                                                              Orlando, FL  32802
  

2007 – 2008

CFDD ORLANDO CHAPTER
OFFICERS

CFDD Ð ÒWhere Involvement Leads To SuccessÓ

Visit us on the Web
http://www.cfdd-orlando.org

The Prez Says:

Presidents note:
 
Happy Memorial Day everyone, hope this finds all
of you spending quality time with family and
friends, sharing and doing fun things and enjoying
the extra day for a great long weekend.  Please
remember while we celebrate this holiday,
why and give praise and thanks to all the men and
women who gave their lives to protect and serve
this great country of ours. 
 
Be safe and have a great summer.
 
Cori
President - Orlando Chapter CFDD
  
Cori Guyder, ccrr, itps, gbs 

President CFDD - Orlando Chapter
JTG Financial Services, Inc.
321-704-7825   cell

Duties - Elected Officers

President
The President shall preside at all meetings of the chapter.  The President

shall annually appoint the Chairmen of all Chapter committees and be an
exÑofficio member of all committees during the term of office.
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NACM-CFDD Meeting
Notice

June 19, 2007

7:15 AM – 9:00 AM
Perkins

5230 N. Orange Blossom
Trail

Orlando, FL
407-522-5015

See Directions on Page 4 of this
newsletter

TOPIC:
Arbitration Techniques

Presented by:

Elaine S. Learner
From the   

American
Arbitration

Association
*********************

Happy Birthday
Let Jake know your

Birthday !!!

Steve Forbes: Taxes are a
barrier to progress, and they
punish rather than reward
success.
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CFDD Orlando Chapter

"Committed to Professional Excellence"

CFDD Mission Statement…

The mission of the NACM Credit and Financial Development Division
shall be to promote active interest in the credit and financial
profession, to develop and market educational programs that are vital
to the development of the effective professional, and to be a viable
force within the NACM network.

CFDD Vision Statement…

To dynamically impact the National Association of
Credit Management's global vision by being the
leader in educational programming and direction,
thereby setting industry standards for professional
excellence.

Directions to the Perkins
Restaurant:

5320 N. Orange Blossom Trail
Orlando, FL  32810

407-522-5015

Traveling West on Lee Road from
I-4 go North (Right) on N. Orange
Blossom Trail - Perkins is on the

left about _ mile.

CFDD Orlando Chapter

Meeting
Announcement
SUBJECT: Financial
Statement Analysis
SPEAKER: Jacob Hanselman,
CCE
DATE: Tuesday, Morning May
15, 2007 TIME: 7:15 am Morning
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Meeting Announcement – June ‘2007

SUBJECT: Arbitration Techniques

SPEAKER: Elaine S. Learner of the American Arbitration Association

DATE: Tuesday, Morning June 19, 2007 TIME: 7:15 am Morning

PLACE: Perkins Restaurant 5320 North Orange Blossom Trail
(between Lee Rd / John Young Pkwy & All American Blvd.)
Orlando, Florida Phone: 407-522-5015

COST: Members - $5.00 plus cost of your meal. Non-Members - $7.00 plus
cost of meal.

For first time guests previewing CFDD, the meeting and your meal are free.

July Meeting
All People Involved with Credit and Finance Should Attend.

Bette Luffe, CCE will be giving a presentation on the Credit Road Map

Mark your calendar now for Upcoming meetings the 3rd Tuesday Morning of every month.

Coming in August

Start your road map to a new Degree as a Credit Professional.

RSVP by Friday, 06/08/2007
RSVP Debbie at 386-226-3803 or Email debbie@dunnlumber.com
Visit the website www.cfdd-orlando.org

CFDD Needs Your Input
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THE TUESDAY TIP

Dr. Zimmerman's TUESDAY TIP:

Being good at something... is never good enough.

Dr. Alan Zimmerman's Comment:

In 1972, I was invited to a three-day interview at Emporia State University.  And I was thrilled to have gotten that far.  The
search team had interviewed hundreds of applicants for their new position, and I made it to the finals. I would actually be
on campus, would have a face-to-face interview with every professor in the Department of Communication, and I would
teach classes so they could see how effective or ineffective I might be in the classroom.

It was a grueling process... as well as a bit intimidating.  After all, the job would be different than the average
professorship.  I would not only be teaching students, I would be expected to teach the other professors how to teach a
brand-new curriculum called Interpersonal Communication.  And I was only 23 years old.

At the end of the three-day interview process, I'll never forget the last meeting I had.  It was with Dr. Karl Bruder, the
chairman of the department -- who would be my boss, if I got the job.  Dr. Bruder was an imposing gentleman, dressed like
a member of the British House of Lords, distinguished and formal in every sense of the word.

I nervously walked into his office, sat down, and waited for him to speak.  His words still ring in my head.  He said, "I've
heard from the other professors.  They're saying lots of good things about you.  It looks like you're good, kid, darn good.
But I'll tell you this.  I run a positive team around here, and that comes first.  I don't care how good of a teacher you are.  If
I hire you... and you ruin that team, you're outta here.  Got that?"

You bet I got it.  Like I say in today's "Tuesday Tip,"

=> Being good at something... is never good enough.

You've got to have more than expertise.  You've got to have the right attitude and people skills to fit in, excel, and succeed.

Zig Ziglar says the same thing in his book, "Over the Top."  Ziglar says, "Skill alone will not take you over the top -- or
keep you there.  You might possess the most advanced skill set in your profession, but if you have a doom-and-gloom
attitude, you will become a liability to yourself, your team, and your organization.  Peak performance can only be attained
with the powerful combination of excellent skill and a positive, proactive attitude."

=> Yet attitude is often overlooked.

In fact, I would venture to say that 99.9% of all classes on and off the job are focused on knowing something or being good
at something.  So little of the training is focused on attitude... the very thing that can be the make or break factor in so
many situations.

That's why I wrote my book called, "PIVOT" How One Turn In Attitude Can Lead To Success."  I was saddened by the
fact that many people just didn't understand the importance of attitude.  And I got sick and tired of authors and speakers
saying "you should have a good attitude" ... but they never told you how to get and keep a positive attitude.  I wanted my
book to fill that gap.

If you'd like a copy of "PIVOT" and the accompanying "ATTITUDE" CD at a discounted price, click here
http://www.drzimmerman.com/tools/productinfo/pivot.htm (The special pricing is shown at checkout.)

You see...

=> Your attitude is critically important.
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But just in case you're more of a technical person, if you tend to pooh-pooh this attitude stuff as silly nonsense, the great
football coach Lou Holtz sets the record straight.  Holtz says, "Ability is what you're capable of doing.  Motivation
determines what you do.  Attitude determines how well you do it."

Right on, Lou.  In my 22 years of speaking to various organizations, I've come across lots of people who have lots of
ability, but their attitude stinks.  Their attitude not only gets in the way of them doing their very best, their attitude makes
life miserable for everybody else.

In fact, your attitude will imprison you or embolden you.  John Johnson knows that.  Starting out at the bottom, with
nothing, dealing with discrimination and unfair treatment, he pulled himself to the top of the business world with his
attitude.  Johnson says, "Men and women are limited not by the place of their birth, not by the color of their skin, but by
the size of their hope."

Johnson is absolutely correct.  And his life is a testimony to the importance of having a positive attitude.

But some people don't know what it means to have a positive attitude.  So...

=> Here's the real definition of a positive attitude.

It's not what you might think.  Some people think if they have a positive attitude ... they'll always be happy.  Or they'll
never have a problem.  Nonsense.

It's not possible to be happy all the time.  And life will always give you plenty of problems.  But a positive attitude gives
you the energy to get through your problems and feel better... a great deal more quickly.

William Arthur Ward gives one of the best definitions of a positive attitude I have ever read.  Ward says, "Real optimism is
aware of problems but recognizes solutions, knows about difficulties but believes they can be overcome, sees the negatives
but accentuates the positives, is exposed to the worst but expects the best, has reason to complain but chooses to smile."

When you look at Ward's definition, how do you stack up?

If you tend to fall more on the negative side, or if your attitude could be more positive, I've got some really good news for
you.

=> Your attitude can be changed.

Absolutely it can.  So don't be misled.  Don't go around telling yourself, "I can't help the way I feel ... That's just the way I
am ... I can't change."

Yes you can!  That's what my "PIVOT" book is all about.  It's about attitude change.  In fact, it's more than a book to
enjoy, read, and put aside.  It's really a step-by-step manual ... disguised as a book ... that will tell you HOW to change
your attitude once and for all.

To get a copy of "PIVOT," go to < http://www.drzimmerman.com/tools/productinfo/pivot.htm >.  You can also get my
accompanying CD on "ATTITUDE:  The Greatest Disability In Life Is A Bad Attitude" for $10 off the regular price. (The
special pricing is shown at checkout.)

So no matter where you are now, just remember, your attitude is one of the most powerful forces you have working for you
or against you.  And there's no better time than now to build your attitude.

Action:

Answer these questions about yourself.  If you don't like your answers, decide right now to go to work on your attitude.
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*Are you more aware of the possible solutions in your life and work?  Or are you focused more upon the problems?

*Do you believe your difficulties can be overcome?  Or do you believe you're simply stuck with those difficulties?

*Do you see the negatives but accentuate the positives?

*Can you see the best even when you're exposed to the worst?

Make it a great week!
Dr. Alan Zimmerman

= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =
= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =

Do You Believe In Yourself?  A 10-Point Quiz.

Do you believe in yourself enough -- to invest in yourself?  Most people don't.

In fact, the average person spends about $1000 a year on the OUTSIDE of her head, getting haircuts, using shampoos, and
applying cosmetics.  But the average person only spends $10 a year on training that will change the INSIDE of her head.
The same thing goes for the guys.  Most people don't invest in themselves.

But Eileen Zierman was different.  She said, "I thought if I could spend lots of dollars on fishing trips, I could sprout my
wings and invest in your JOURNEY TO THE EXTRAORDINARY experience.  I could learn more about myself, my
relationships, and my work.  Well, I went, and I'm doing the work, and its working.  What a blessing from God.  It was
money well spent.  I'm excited about the learning, and it feels WONDERFUL."

Kathy Dick also invested in herself.  She attended my JOURNEY TO THE EXTRAORDINARY program.  She said: My
company did not pay for the course, flight, or hotel, but I can honestly say that my money was WELL SPENT.  In fact I'm
thrilled that I decided to follow through and sign up.  I've been telling everyone about your demonstrations of positive and
negative words and thoughts and how it affects us.  If I hadn't seen and participated in the JOURNEY, I wouldn't have
believed it!  And you provided so much insight on how any of us can travel through adversity and succeed in the hard
times.Ó

Do you believe in yourself?  Do you invest in yourself?  And should you come to the JOURNEY?

Take this 10-point quiz to find out.

1.  Do you ever feel overwhelmed, that you've got too much work to do and not enough time to do it?

2.  Do you want to be up, positive, and enthusiastic all the time--no matter what is going on in your life?

3.  Do you want to know how to program yourself to achieve greater results than ever before--like the Olympic all-stars?

4.  Would you like to be more effective in getting people to do what you want them to do?

5.  Would you like to have more positive, cooperative, and profitable relationships with your customers and coworkers?

6.  Could you use some extra tools in motivating others to be peak performers?

7.  Would you like to step outside your comfort zone a bit more often and take the risks that lead to better results, bigger
paychecks, and better marriages?
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8.  Would you like to get rid of some old, negative attitudes and bad habits that might be holding you back?

9.  Would you like a personal-professional life that is balanced and effective?

10.  Could you benefit from knowing how to resolve the conflicts that inevitably come with all work relationships?

If you answered "yes" to two or more of these questions, you NEED to attend the JOURNEY TO THE
EXTRAORDINARY experience.  You will learn "how" to master each of the ten issues represented by these ten questions.

If you'd like to master those ten areas, all you have to do is sign up for the JOURNEY.

ItÕs coming to --
Chicago on May 3-4, 2007,
Minneapolis on October 11-12, 2007,
London, England on November 22-23, 2007, and
Orlando on February 7-8, 2008

To sign up, go to http://www.JourneyToTheExtraordinary.com/location.html
or call Mary at 1-800-621-7881.

However, if you want to learn more about what takes place at the JOURNEY and what you're going to learn, go to
http://srv.ezinedirector.net/?n=1342066&s=19269800

DISCOUNTS:

$200 off the tuition if you sign up by April 18 for the Chicago JOURNEY.
$200 off the tuition if you sign up by September 19 for the Minneapolis JOURNEY.
$200 off the tuition if you sign up by October 24 for the London JOURNEY.
$200 off the tuition if you sign up by January 16 for the Orlando JOURNEY.

Group Discount:
If 6 or more people sign up at the same time... from the same organization ... attend a JOURNEY together, the tuition is
only $845 per person.  But you must call Mary at 1-800-621-7881 to receive this special pricing.

EASY PAYMENT PLAN
If you prefer, you can pay your tuition payments over four months.

You may reprint any of my "Tuesday Tips" IF you include the following:  "Reprinted with permission from Dr. Alan
Zimmerman's 'Tuesday Tip.' As a best-selling author and Hall of Fame professional speaker, Dr. Zimmerman has worked
with more than a million people, helping them become more effective communicators on and off the job.  To receive a
FREE, subscription to his 'Tuesday Tip' articles, go to http://www.DrZimmerman.com.  Or contact him at 20550 Lake
Ridge Drive, Prior Lake, MN  55372."

There are a number of classes available on-line through NACM National to help
members pursuing their professional designations as a Ð

• CBA Ð Credit Business Associate
• CBF Ð Credit Business Fellow
• CCE Ð Certified Credit Executive
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These classes are a great way to pursue your continuing education on line. You
can go to the NACM National website @ www.nacm.org for additional
information.

Date   Event Contact

FCIB-MSU Foreign Exchange Management Online Course NACM Meetings Dept.Jun 3
Jun 6 FCIB Book Publishers Export Credit Group Meeting

New York, NY
410.740.5560

Certification (CBA, CBF, and CCE) Exam Test Date
Bally’s, Las Vegas

NACM Meetings Dept.Jun 10
Jun 10-13

NACM's 111th Annual Credit Congress & Expo
Bally's Las Vegas

410.740.5560

FCIB's 124th International Conference and Workshop in Europe
Marriott Hotel
Frankfurt, Germany

NACM Meetings Dept.

Graduate School of Credit and Financial Management
Conducted on the campus of Dartmouth College

410.740.5560

Jun 17-19
Jun 18-28
Jun 27

Teleconference: Slaying the E-mail Dragon
Presenter: Abby Marks-Beale
FCIB-MSU Foreign Exchange Management Online Course NACM Meetings Dept.Jun 3

Jun 6 FCIB Book Publishers Export Credit Group Meeting
New York, NY

410.740.5560

Certification (CBA, CBF, and CCE) Exam Test Date
Bally’s, Las Vegas

NACM Meetings Dept.Jun 10
Jun 10-13

NACM's 111th Annual Credit Congress & Expo
Bally's Las Vegas

410.740.5560

FCIB's 124th International Conference and Workshop in Europe
Marriott Hotel
Frankfurt, Germany

NACM Meetings Dept.Jun 17-19
Jun 18-28

Graduate School of Credit and Financial Management
Conducted on the campus of Dartmouth College

410.740.5560

Teleconference: Slaying the E-mail Dragon
Presenter: Abby Marks-Beale

FCIB

FCIB-MSU Foreign Exchange Management Online Course 410.423.1840

Jun 27
Jun 3
Jun 6

FCIB Book Publishers Export Credit Group Meeting
New York, NY
Certification (CBA, CBF, and CCE) Exam Test Date
Bally’s, Las Vegas

NACM Meetings Dept.Jun 10
Jun 10-13

NACM's 111th Annual Credit Congress & Expo
Bally's Las Vegas

410.740.5560

Earlier in the month, one of our members told me about a website with some great credit information
available. The website is www.creditguru.com. On the sight, they have a test which will help you keep
up to date on various credit issues.  A sample of this monthÕs test is attached below.
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Credit Guru's Credit Quiz
1. In the U.S what does UCC stand for?

Unconfirmed Credit Contract Unidentified Customs Credit Uniform Commercial Code Unified Code of
Conduct

2. What is Current Assets minus Current Liabilities?
Net Working Capital

3. What does the credit term PROXIMO mean?

Next Month Approximate Proxy Prorata

4. Fill in the blank: Character, ___________, Capital and Condition are the traditional 4 Cs of Credit
Capacity

5. The Annual Sales of a company reflected on its Income Statement is $7,200,000 and its Accounts Receivable reflected
on its Balance Sheet is $940,000. What is the company's D.S.O? [Assume that there are 360 days in a year]

47 days

6. A company in the U.S is in Bankruptcy when it files for Chapter

Seven Eleven Thirteen Five

7. Under which chapter is 'Reorganization' of a US company under the Bankruptcy umbrella   dealt?
Eleven

(type in words, example: thirty ...and not 30)

8. Security in some Canadian provinces is governed by PPSA. PPSA stands for 

Perfect Property Solitary Act Promissory Province Solicitor Act Perfected Properly Security Act  

Personal Property Security Act

9. The difference between Total Assets of a firm and its Total Liabilities is called..
Net Worth

10. Canada experienced its highest number of Bankruptcies in the year

1942 1997 1996 1998


